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Wisconsin Literacy Member Agencies

Adult Literacy Center - Ozaukee County * Adult R.E.A.D. Program ¢ Agape Community Center Literacy Program
Alternative Center for Education ¢ Ashland-Bayfield Counties Literacy Council * Baraboo Area Literacy Council ¢
Barron County Area Literacy Council, Inc. ¢ Clara Fields Multicultural Literacy Program ¢ Columbus Literacy Council
* Coulee Region Literacy Council * Council for the Spanish Speaking * Crawford County Literacy Council * Door
County Literacy Council, Inc. * Family Literacy of Racine * Family Resource Centers of Sheboygan County Literacy
Council Project * Fond du Lac Adult Literacy Services * Fox Valley Literacy Coalition ¢ Friends of the Hartford Library
Literacy Program ¢ Grant County Family Literacy Services, Inc. * HOPE Family Education Program ¢ ICAA Crossroads
Literacy ¢ lowa County Literacy Council ¢ International Learning Center ¢ Jefferson County Literacy Council ¢
Journey House Family Learning Center ¢ Kenosha Literacy Council, Inc. * LCOOCC Adult Basic Education Program
¢ Learning For Living ° Literacy Council of Greater Waukesha ¢ Literacy Council of Green County ¢ Literacy Council
of Superior/Douglas County * Literacy Council of Wood County ° Literacy Green Bay, Inc. ¢ Literacy Network ¢
Literacy Partners of Kewaunee County ¢ Literacy Services of Wisconsin ¢ Literacy Task Force of Northern Wisconsin

* Literacy Volunteers—Chippewa Valley ¢ Literacy Volunteers - Marquette County, Inc. * Marathon County Literacy
Council * Milwaukee Achiever Literacy Services * Milwaukee Public Library Adult Literacy Program * Neighborhood
Learning Center * Next Door Foundation Adult Education/GED Program ¢ Northern Region Family Literacy Program
* Northern Waters Literacy * Omega School, Inc. * Page Forward Volunteers for Literacy in Clark County * Portage
County Literacy Council ¢ Racine Literacy Council * Richland County Literacy Council * Sauk Prairie Area Literacy
Council * Shawano County Literacy Council ¢ St. Francis Public Library ELL Program ¢ Stateline Literacy Council ¢
The Literacy Connection * Walworth County Literacy Council * West CAP Literacy and Skills Enhancement Program °
Winnebago County Literacy Council * Wisconsin Dells Literacy Council * Wisconsin Institute for Learning Disabilities/
Dyslexia, Inc. * Wisconsin Institutions Literacy Council
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Strengthening Wisconsin’s workforce, families and communities through literacy

Members and Community ¢ Workforce ¢ Health « Government
For more than 25 years, Wisconsin Literacy has been strengthening adult literacy agencies
through advocacy, professional development, information and referral services, organizational
development, and program resources. Last year, 62 member agencies benefited from capacity
building services that our staff delivered in all four corners of the state.

Wisconsin Literacy channels its work into four distinct areas where literacy plays a key role:
members and community, workforce, health, and government. We strengthen each of these
individual sectors by raising awareness of the impact of low literacy skills on jobs, health, families,
and communities. Without a strong foundation of literacy skills, it is difficult to pursue a better
quality of life. We hope you see it the same way as you reflect on the critical role literacy skills
play in everyday life — from filling out a job application on-line to managing your child’s illness or
engaging in school and community life. We also hope you will join us — as an advocate, tutor or
donor - in strengthening Wisconsin through literacy.

Michele Erikson
Executive Director



Strengthening

Some of the many resources Wisconsin Literacy provides to its 62 member agencies include
professional development opportunities, recognition through our Celebration of Literacy awards
and funding from our 1200 Tutors in 12 Weeks tutor recruitment campaign, where members
receive funding based on the amount of new volunteer tutors recruited and trained each fall. We
distributed a Tutor Training Guide in 2010 to support our members’ work with tutors. Our four
Regional Literacy Consultants also provide support through individualized assistance to members
on best practices and program management.

Wisconsin Literacy completed a one-year project that promoted health literacy skills to adult
learners and tutors in our member agencies. The project combined educational workshops with
the dissemination of 1,200 evidence-based plain language health books, “What to Do When
Your Child Gets Sick.” As a result of this work, health knowledge improved by 28 percent among
participating learners and 38 percent among tutors. Wisconsin Literacy also worked with our
members to distribute a lesson plan for adult learners on preventing and treating HIN1 influenza.
Fifty workshops titled “HTN1: What You Need to Know” were presented to 1,200 learners at
literacy and community organizations during the summer and fall of 2010.



Two adult learers from lntermational Leawu’ng Cenfer in N\iiwkee work fogefher dwing clacs. Infermational Leammg Center io one of 62 Wicconsin
L(’remcg member agencies, where adults veceive divect cewices to improve their Veadr’ng. wvi’ring and Eng[r’eh (anguage ekille,



Through a workplace literacy program
oftered by WL wember agency
Literacy Volunteers-Chippewa Valley,
adult leamers gain tie <ills ey need
to receive a SewSate cedification.
Students learn weal preparation, which
includes proper and <ate food handling
fechniques.
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Strengthening

In these challenging economic times, our member literacy agencies are seeing increased requests
for services that connect adult learners to the workforce. These adults are most often dislocated
workers from entry level jobs who have limited to no computer skills, a prerequisite to apply for,
obtain and retain employment. Wisconsin Literacy is leading a collaborative effort in Rock County
focused on teaching computer skills to limited-literacy workers, then assessing their progress and
referring them to the next appropriate level and venue. We hope the success of this effort allows
us to share it with other regions of the state.

Wisconsin Literacy is also partnering more closely with the Wisconsin Technical College System
to encourage new models of collaboration around helping adults connect with Career Pathways.
Our goal is to help learners gain and retain more suitable and sustainable employment through
targeted career training.
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Health Literacy Wisconsin (HLW) is a division of Wisconsin Literacy, Inc. that fosters awareness,
develops resources and engages in local and national advocacy around the topic of health
literacy. The division also develops and manages innovative community-based health literacy
interventions, with the goal of bridging the gap between the health literacy skills of consumers
and the demands that the health care system places upon them.

As a national leader in the new field of health literacy, HLW has spent much of the last decade
raising awareness of this silent crisis in health care. In 2011, the 4th Biennial Wisconsin Health
Literacy Summit reached a national audience of more than 315 health care providers, adult
literacy providers, patient educators, public health professionals, and policymakers. The event
was featured in print, Web, radio, television, and social media outlets throughout the state

of Wisconsin. As a result of the conference, more than 75 percent of attendees built a new
partnership or collaboration; 69 percent developed and disseminated accurate, accessible and
actionable health information; and 62 percent increased the use of evidence-based health literacy
practices and interventions.
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| spoke with <everal of wy

colleagues who had e privilege
and opportunity to participate in
your health literacy conference.
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Mickele Erikeon, Executive Divector, Wicconsin
Literacy (back left). Bob Yamachika, Chief
Brecutive Officer and President of YMCA of
Metropolitan Miwaukee, lnc.: and Sr. Agres Marie
Henkel, SSSFL received the 2010 Legacy Award

from Milwaukee Achiever L("remcg Sewices.




Strengthening

As an advocacy organization for literacy, it is important to share the impact that literacy issues
have in the everyday lives of our workforce, families and communities. Wisconsin Literacy aims
to be the voice of our member agencies with state and federal legislators. The target audience
of our advocacy visits have been legislators who serve on committees related to workforce,
education, health, and finance. Moving beyond awareness raising of literacy issues, Wisconsin
Literacy is now focusing on more involvement in determining how we might play a role in policy
that helps adult learners access and understand the services and resources in their communities.

Milwaukee Achiever Literacy Services selected Michele Erikson, executive director of Wisconsin
Literacy, to receive the 2010 Legacy Award for her decades of dedication to literacy, her work

to educate policymakers and her passion to grow Wisconsin Literacy into a strong network of
service providers who work every day to make a positive impact on the quality of life in Wisconsin.
Michele received the award during a ceremony held at Alverno College in Milwaukee to recognize
her “outstanding work to support, develop and advocate for literacy agencies statewide.”
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Donors July 1, 2010 - June 30, 2011

Foundations: Alliant Energy Foundation ¢ Anthem Blue Cross and Blue Shield Foundation * WHA Foundation, Inc.
* Wisconsin Medical Society Foundation * Organizations: American Family Insurance ¢ Aspirus Wausau Hospital

* Barnes & Noble Booksellers * Beloit Health System ¢ Community Bank & Trust ¢ Dollar General ¢ ExitCare,

LLC * Gundersen Lutheran ¢ Herbert H. Kohl Charities, Inc. * Humana ¢ Lathrop & Clark LLP ¢ Milwaukee Public
Schools Dept. of Specialized Services * Meriter & Physicians Plus * MetaStar, Inc. * Northcentral Technical College

* Quasius Construction, Inc. * Sacred Heart Hospital * St. Mary’s Hospital * St. Nicholas Hospital * The Rockford
Literacy Council (& Howard J. Zeitz, MD) ¢ UW Health * UW-Madison School of Nursing — LEAP Project * Verizon
Wells Fargo Bank, N.A. * Wisconsin Medical Society & the PIC Wisconsin Fund ¢ Partner Organizations: Group
Health Cooperative of South Central Wisconsin ¢ Literacy Coalition of Southeastern Wisconsin ¢ Wisconsin Area
Health Education Centers * Wisconsin Branch - International Dyslexia Association © Wisconsin Department of Public
Instruction * Wisconsin Research & Education Network ¢ Wisconsin Technical College System ¢ Individual Donors:
Elizabeth O. Ahlers * Merry K. Anderson ° Patricia Aprahamian ¢ Rebecca Arenivar ¢ Andrew J. Bagnall ¢ Cristy
Bauer ¢ Dru E. Bell * David Bogen * Paula Bonner ¢ Bob & Dyann Borremans ¢ Daniel A. & Susan C. Boston * Tom
Brachmann ¢ Sabrina Lynn Bradshaw ¢ Kathleen Brandenburg ¢ Mary T. Brasseaux * Bridget Brei * Heidi Breisinger-
Holl ¢ Richard S. Brooks ¢ Tricia A. Brost * John G. Brotz ¢ Lisa Brotz * Roman G. Brotz ¢ Caroline M. Brotz-Twohig

* Kevin Brown ¢ Susan L. Brown-Williamson ¢ Wendy Buehl ¢ Diana Bunnow ¢ Richard Burchinal ¢ Kathie Burman

* Terry A. Buth & Sharon C. Buth ¢ Eugene C. Butler, Jr. & Donna M. Butler ¢ Julie Butler * Todd Carothers ¢ Robert
A. & Kathleen M. Castellan ¢ Robert E. & Katherine R. Chesebro ¢ Philayne Chose ¢ Sherren Clark ¢ Janet R. Cleary
¢ Virginia Coffaro * Marsha R. Connet * Margarete Cook ¢ Dianne Cooke ¢ Trina Copus * Denise Curtin * Linda
Dawson ¢ Jeff Degenhardt * Tom Dehlinger ¢ Jennifer Kidon DeKrey * Audrey P. Demunck ¢ Dan Dettman ¢ Jennifer
M. Devine ¢ Susan M. Dibbell * Thomas Doolan ¢ Pat A. Dymer ¢ Deborah A. Ericson ¢ Michele Erikson ¢ Ginevra
Ewers ¢ Carol M. & Thomas H. Felde ¢ Adela F. Felic * Roberta Filicky-Peneski ¢ Heidi L. Fisher ¢ Elizabeth Fowler ¢
Brian J. & Julie M. French * Marge Gaboda ¢ Anders W. Garver-Affeldt ¢ Christopher L. & Julie Ann Martin Gentine *
Louis Gentine * Dirk and Tara Gessler ¢ Steven M. Gloe ¢ James C. & Janelle M. Goking * Mary Gordon
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Teri Grams * Thomas Greene * Louie & Carolyn Greenfield * Darryl M. & Phyllis J. Gumm ¢ Jesse Haifley * Mary

P. Hall * Mary I. Hinner ¢ Carol Hollfelder * Nancy Homes ¢ Janis Horn ¢ Robert Jacobson ¢ Edward J. & Debra

J. Jesinski ¢ Jason B. Joyce ¢ Julie Kalsbeek ¢ Evangeline Karioris * Theresa M. Kelley ¢ Kari B. Kenefick * Donna
Ketelboeter ¢ Steve & Amy King * Mary A. Kohli * Jean A. Kokott ¢ Patricia M. Korth ¢ Jamie Kroening * Matt
Krueger * Brandon Kufalk ¢ Hailey M. LaBorde * Aaron Larner ¢ Peter J. & Kay M. Lettenberger * Georgia Lieber ¢
Joann Loewen ¢ Susan B. Luchsinger ¢ Jenny Lynes * Ann Mabis ¢ Felic Maciejewski * Isobel Maciver ¢ Geraldine
J. Maddison ¢ Gail Martin ¢ Virginia A. Martin * Carole R. Max * Dee Mayr ¢ Brynne D. McBride ¢ David Mclntosh

* Linda L. McKinley ¢ Brian McNamara ¢ Connie McNaughton ¢ Jim Merrifield ¢ Steven A. & Darlene K. Meyer °
Eugene L. Michna & Laura Michna ° Jeff T. & Kathy D. Mohr ¢ Linda Mooney * Mary P. Moze ¢ J. Scott & Donna M.
Mueller ¢ Erin O'Brien * Cheryl Oldenburg ¢ Allison Olson ¢ Elizabeth J. Ortiz-Meister ¢ Darrell Osterloo * Miriam
R. Ostrov ¢ Jill Ottow ¢ Penny F. Patterson ¢ Jon Peacock ¢ Mary Pitzen ¢ Bob & Tori Rader ¢ Zerithea Gale Raiche

* John Rasmussen ¢ Marilyn Rinehart ¢ Janelle Robinson * Abraham & Peaches Rodriguez ¢ Jane Roeber * John
Rohde ¢ Rhoden Rosario * Joanne L. Rowe ° Virginia Saltzman ¢ Sarah Schaefer * Carol Schmitt * Joe Schneider °
Diane L. Schuck * Dawn M. Simmons * Bob & Lisa M. Simpson ¢ Christine M. Skopek ¢ Melissa K. Slouber ¢ Paul D.
Smith, M.D. ¢ Roger Sneath ¢ Steven T. & Christine Snodgrass * Dorothy Sorlie ¢ Julie Spies * Consuelo L. Springfield
* Catherine Stephens * Nancy Stolte ¢ James & Jacqueline Suchocki ¢ Richard W. & Donna C. Suscha ° Suzanne L.
& Kenneth W. Talatzko ¢ Kelly A. Teelin ¢ Irene D. Temple ¢ Ei Terasawa-Grilley, Ph.D. ¢ Kelli S. Thompson ¢ Sue
Ann Thompson * John & Maria Townsend ¢ Arthur G. Upham ¢ Jim Urness ¢ Kathryn A. Valerius ¢ Victoria L. Van
Deventer ¢ Yer L. Vang * David Vitse ¢ Friedrich & Renate Von der Puetten * Marcia L. Voss © Phillip A. & Audrey
A. Waitkus ¢ Laurie A. Wermter * Mary Wesner * Marilyn Westmas © Tristam Westphal ¢ Jean M. Willard ¢ David
O. & Mary B. Williams * Pamm Wonsettler ¢ Michele Woolever Susan D. Wyosnick ¢ Aaron M. Zitzelsberger ¢ Jon
Zuk Gifts-in-Kind: Canyon Ranch Institute ¢ Health Literacy Missouri ¢ Little Free Libraries ¢ Sheila McGrath
Milwaukee Achiever Literacy Services, Inc.® Novita Photography ¢ ProLiteracy * Wisconsin Children’s Hospital and
Health System * Wisconsin Department of Health Services ¢ Lorie Zantow
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Financial Highlights

Fundraising
Events
12%

Member
Support

36%
Federal
Grants
51%
Dues
1%
Funds Raised
Federal Grants 197,667
Member Support 138,207
Fundraising Events 47,245
Dues 5,625
Miscellaneous Income and Interest Earned 352
Total $389,096
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Operations
15%

Fund
Member Development
Support 6%
49%

Programs

30%

Funds Used
51% Member Support 197,667 49%
36% Programs 121,073  30%
12% Operations 59,407 15%
1% Fund Development 24,267 6%
0%
Total $402,414



211 S. Paterson St., Suite 260 * Madison, WI 53703 ¢ Phone: 608.257.1655 ¢ E-mail: info@wisconsinliteracy.org
www.WisconsinLiteracy.org www.HealthLiteracyWisconsin.org

Staff:

Michele Erikson, Executive Director

Gia Kiley, Operations Director

Jim Stickels, Fund Development Manager

Erin Aagesen, Health Literacy Coordinator

Margarete Cook, Northwest Regional Literacy Consultant

Andrea Pease, Northeast Regional Literacy Consultant

Georgia Lieber, Southwest / South Central Regional Literacy Consultant
Marsha Connet, Southeast Regional Literacy Consultant

2010-2011 Executive Officers and Board of Directors

Todd Carothers, President Lorie Zantow, Treasurer

Jill Ottow, Vice President Kelli Thompson, Past President
Tracy Loken Weber, Secretary

Ray Allen

Jeff Burkhart Andy Jorgensen

Ervin Carpenter Carla Leuck

Brett Davis Willa Panzer

Dave Endres Debra Running

Heidi Fisher Paul Smith

Kevin Her John Townsend

Karren Jeske

Photos: Cover, Page 5 - John Ruebartsch
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Strengthening Wisconsin’s workforce, families and communities through literacy
Member of:
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In partnership with Wisconsin Technical College System



