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"Tailoring is any combination of information 
or change strategies intended to reach one 
specific person, based on characteristics 
that are unique to that person, related to 
the outcome of interest, and have been the outcome of interest, and have been 
derived from an individual assessment."
~ Matt Kreuter

Kreuter, MW, and Skinner, CS (2000), "Tailoring: What's in a name?” Health Education Research. 15, 1-4. 
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Low Health Literacy Costs <REGION>  $<DOLLARS> Each Year

Low health literacy can have great personal costs when the wrong dose of medicine is taken or when scheduled tests aren’t 
done at the correct time. It’s the financial cost, however, that is draining the healthcare system. 

According to research led by John Vernon, professor in the Department of Health Policy and Management at the University 
of North Carolina at Chapel Hill, the cost of low health literacy to the U.S. is between $106 billion and $238 billion each year. 
That cost alone would be enough to provide health insurance to each of the 47 million persons who lacked coverage in the 
United States in 2006. 

<NATIONAL/STATE QUOTE>

Missouri bears its fair burden in the cost of low health literacy to the tune of approximately $5.2 billion annually. In 
<REGION> this works out to $<DOLLARS> per year. <SOCIAL MATH HERE> That would be enough to fund <TIME> of 
Missouri Department of Transportation highway and bridge construction projects in the <REGION> with $<DOLLARS> left 
over.

These wasted billions of dollars could be one reason why in a 2007 Commonwealth Fund state scorecard on how health 
systems perform, Missouri ranked 37th out of the 50 states plus Washington, D.C. Iowa, (2nd), Nebraska (12th), Kansas 
(20th), and Illinois (36th) all ranked higher than Missouri. Tennessee (40th) , Kentucky (45th), and Arkansas (48th) were the 
only states on Missouri’s borders to rank lower.

<LOCAL QUOTE>
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Low Health Literacy Costs <REGION>  $<DOLLARS> Each Year

Low health literacy can have great personal costs when the wrong dose of medicine is taken or when scheduled 
tests aren’t done at the correct time. It’s the financial cost, however, that is draining the healthcare system. 

According to research led by John Vernon, professor in the Department of Health Policy and Management at the 
University of North Carolina at Chapel Hill, the cost of low health literacy to the U.S. is between $106 billion and 
$238 billion each year. That cost alone would be enough to provide health insurance to each of the 47 million 
persons who lacked coverage in the United States in 2006. 

<NATIONAL/STATE QUOTE>

Missouri bears its fair burden in the cost of low health literacy to the tune of approximately $5.2 billion annually. 

Low Health Literacy Costs Central Missouri $350 Million Each Year

“Low health literacy levels in Missouri are exerting  a significant financial burden on state tax payers ,” 
said Vernon. “Moderate investments in improving heal th literacy among Missourians could go a long 
way towards eliminating excess and unnecessary heal th care expenditures.”

Missouri bears its fair burden in the cost of low health literacy to the tune of approximately $5.2 billion annually. Missouri bears its fair burden in the cost of low health literacy to the tune of approximately $5.2 billion annually. 
In <REGION> this works out to $<DOLLARS> per year. That would be enough to fund <TIME> of Missouri 
Department of Transportation highway and bridge construction projects in <REGION> with $<DOLLARS> left 
over.

These wasted billions of dollars could be one reason why in a 2007 Commonwealth Fund state scorecard on 
how health systems perform, Missouri ranked 37th out of the 50 states plus Washington, D.C. Iowa, (2nd), 
Nebraska (12th), Kansas (20th), and Illinois (36th) all ranked higher than Missouri. Tennessee (40th) , Kentucky 
(45th), and Arkansas (48th) were the only states on Missouri’s borders to rank lower.

<LOCAL QUOTE>

Missouri bears its fair burden in the cost of low health literacy to the tune of approximately $5.2 billion annually. 
In Central Missouri this works out to $350 million per year. That would be enough to fund the next five years 
of Missouri Department of Transportation highway and bridge construction projects in Central Missouri with 
$210 million left over.

“To our clinic, the cost to overcome this low litera cy is professional time and resources. It 
is difficult for us to put a dollar amount on this low literacy,” said Diana Taylor, program 
supervisor for the Randolph County Health Departmen t. “A client who has very low literacy 
can require a two hour block of time for education,  done on a very basic level. We take this 
on a case by case basis, and cannot always plan for  it. What might take 30 minutes for a 
normal literacy functioning parent may take 100 to 120 minutes for a low literacy parent.”
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