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@Health Literacy Summit
March 31- April 1, 2009



�����	����	��������	
���	����	��	����	���

� Define the 5 literacies for health 

� Describe their interdependence� Describe their interdependence

� Understand health literacy barriers

� Identify health literacy lifelines 
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Information 
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“Using printed and written information to function 
in society, to achieve one’s goals, and to 
develop one’s knowledge and potential.”
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develop one’s knowledge and potential.”

National Assessment of Adult Literacy (2003)

And so much more…



������	�����������

 �!
� 20% of American 

adults read 
at or below 

� Most health care 
materials 
are written at 
10th grade level 5th grade level 10th grade level 
or higher

National Institute for Literacy, Fast Facts on Literacy, 2001



������	��	��������

� Proficient              

from National Assessment of Adult Literacy (2003)

52%

12%

� Intermediate

� Basic

� Below Basic

52%

22%

14%
36% at RISK
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“… must be able to recognize when 
information is needed and have the information is needed and have the 
ability to locate, evaluate and use 
effectively the needed information.”

American Library Association. Presidential Committee on Information Literacy: Final Report. (1989)
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“The degree to which individuals have the 
capacity to obtain, process and 
understand basic information and understand basic information and 
services needed to make appropriate 
decisions regarding their health.”  

The Institute of Medicine (2004)
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“… the set of abilities needed to: recognize 
a health information need; identify likely 
information sources and use them to 
retrieve relevant information; assess the retrieve relevant information; assess the 
quality of the information and its 
applicability to a specific situation; and 
analyze, understand, and use the 
information to make good health 
decisions. Medical Library Association. (July 23, 2003)
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Ability to use computers/technology 
effectively to locate, organize, evaluate, 
store and create information.  
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http://www.pewinternet.org/pdfs/PIP_Generations_2009.pdf



http://www.nccbuscc.org/cchd/povertyusa/tour2.htm



73%* of the population reports using the internet or ema il. 

Here is a breakdown of use among different online groups.
(shown as a percentage of population online)

>$75K Income (95%)

College 
Graduates 
(91%)

18-29 Years Old (90%)

30-49 Years Old (85%)

English-Speaking Hispanics (80%)

All Whites (75%) Suburban (77%)
Urban (74%)

Women (73%)

Men (73%)

High School Graduates (63%)

50-64 Years Old (70%)

Rural (63%)
All Blacks (59%)

<$30K Income (53%)

*Source: Pew Internet & American Life Survey, May 2008.     http://www.pewinternet.org

** This statistic comes from the Pew Internet Project’s Latinos Online data, collected June-October, 2006.

<$30K Income (53%)

No High School Degree (44%)
65+ Years Old (35%)

Spanish-Dominant Hispanics (32%)**



http://www.pewinternet.org/pdfs/PIP_Generations_2009.pdf
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� Low literacy skills
� Complicated health systems/structures
� Technical nature of information sources� Technical nature of information sources
� Limited knowledge of information systems
� No knowledge of health info resources
� Evaluative skills deficit 
� Low computer skills
� Other…



���������

'��	������	!������������

� Listen! Observe!
� Assess patient’s literacy levels early
� Use “teach back” method� Use “teach back” method
� Avoid “medical speak”
� Avoid difficult written materials
� Use alternate media resources 
� Build partnerships with librarians



���������	

'��	!�������
� Listen! Observe!
� Bring along health buddy
� Use “AskMe3” approach with clinicians� Use “AskMe3” approach with clinicians
� Evaluate all information carefully
� Be proactive about your health
� Ask your librarian

• For appropriate information resources
• Information referrals 
• Computer training 
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� Listen! Observe!
� Reach out to clinicians; they need you
� Promote consumer health skills� Promote consumer health skills
� Collect consumer health resources
� Collaborate with other librarians
� Sponsor health-related events
� Offer skills and resource training



Health 
Information 

Literacy

Health 
Literacy

Information
Literacy

Computer
Literacy

Basic 
Literacy



����(�	��	)���	
���
���



'����	���*�	�����%�	+�*���	,

Patient Empowerment: We need your questions (patient video from AHRQ)

http://revver.com/video/196554/ahrq-and-ad-council-encourage-patients-to-ask-questions-and-get-more-involved-with-their-health-care/



� Questions?
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Ulrike Dieterle
Distance/Outreach Coordinator
Ebling Library, Rm 2337
Health Sciences Learning Center
University of Wisconsin-Madison
608.262.8025
udieterle@wisc.edu
http://ebling.library.wisc.edu/


